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BBEJIEHUE

Hacrosdmuii 1OKyMeHT npeacTaBiser coO0M ONMUCAHUE KU3HEHHOTO LIHUKIA U3ETUs
«ABTOMaTH3UPOBaHHOE pabouee MecTo aboHeHTa 3eKTpoHHOM mnoutel DEEPMAIL».

RU.KHPIII.00001-01 (manee — APM «DEEPMAIL>»), npousBomsiierocs AO «Mpuamym».

Henn

HaCTOSIH_II/Iﬁ JOKYMCHT MNpPCAOCTABIILCT OIPCACIICHUC BCCX MPCANPUHUMACMBIX

MPOIECCOB, PEATUIYIOIINX KU3HEHHBIN UK [10.
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1 NPOHIECCHI KU3HEHHOI'O HUKJIA MTPOI'PAMMHOI'O
OBECIIEYEHU A

1.1 OO6mue cBeneHus
JKu3HEeHHBI LWKA NOpPOrpaMMHBIX CPEICTB, BXomAmmx B cocraB  APM
«DEEPMAIL», o6ecneunBaercst B coorBeTcTBUU ¢ TpeboBanusimu ['OCT P UCO/MDOK
12207-2010. OcHOBHBIE MPOLIECCHl KU3HEHHOIO IMKJIa MPOTPAMMHBIX CpPEICTB B

cootrBeTcTBUHU C ykazaHHbIM ['OCT onucanbl B JaHHOM pasjee.

1.2 Tlpouecc BHeapEHHS IPOrPaMMHOI0 0OecreueHus
1.2.1 OcHoBHOU Mpoliecc BHEAPEHUS
B pesynbrare ycnemrHoro oOCyIIECTBJIEHUS OCHOBHOIO Ipoliecca BHeApeHus (B

I'OCT P UCO/MDBK 12207-2010 ucnonb3yeTcsi TEPMUH «peajiu3aliny) MporpaMMHBIX
CPEICTB:

o OIpEAENseTCs CTpaTerusl BHEAPEHUS;

e ONpEAEISAIOTCS OTPaHUUYEHUS IO TEXHOJOTUH pealn3alky MPOeKTa;

e HU3TOTABIMBAETCS NPOrPaMMHasl COCTaBHAs 4acCTh;

e IIpPOrpaMMHasi COCTaBHAas YacTh YNAKOBBIBAETCS W XPAHUTCA Ha MPENNpUITUU

HN3TrOTOBUTCIIC.

1.2.2 Tlpomecc ananuza TpeOOBAHUH K IPOTPAMMHBIM CPEICTBAM

B pesynbrare yCHemrHOTO OCYIIECTBICHHS IIpoliecca aHaiu3a TpeOOBaHUU K
MIPOTrPaMMHBIM CPEICTBAM:

e ONpENeNstoTCS TpeOOBaHUS K MPOTPAMMHBIM JJIEMEHTaM CHCTEMBI W UX
uHTepdeiicam;

e TpeOOBaHMS K MPOTPAMMHBIM CPEACTBAM AaHAIM3UPYIOTCSA HA KOPPEKTHOCTh U
TECTUPYEMOCTB;

e OCO3HaeTCs BO3ACHCTBHE TPEOOBAaHWHK K MPOTPAMMHBEIM CpEICTBaM Ha CpPeIy
(YHKIMOHUPOBAHUS;

e YCTAHABIMBACTCA COBMCCTHMOCTL U IIPOCIICIKUBACMOCTL MCKIY TpC6OBaHI/I$[MI/I K
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MIPOTPAMMHBIM CPEACTBAM M TPEOOBAHUSMH K CUCTEME;

OTIPECIISIOTCS IPHOPUTETHI PeaTu3alui TPEOOBAaHUH K IPOTPAMMHBIM CPEICTBAM;
TpeOOBaHUs K MPOTPAMMHBIM CPEICTBAaM MPUHUMAIOTCS W OOHOBJISIOTCS IO Mepe
HEOOXOOUMOCTH;

OIICHMBAIOTCS HW3MCHCHHUS B TPEOOBAaHUAX K MPOTPAMMHBIM CpPEICTBAM 10
CTOMMOCTH, TpadukaM pabOT M TEXHUICCKUM BO3JICHCTBUAM,;

TpeOOBaHUS K MPOTPAMMHBIM CPEACTBAM BOILIOMIAIOTCS B BHJAC 0A30BBIX JIMHUW H

AOBOIATCA JO CBCACHUS 3aMHTCPCCOBAHHBIX CTOPOH.

1.2.3 Tlpouecchl NpoeKTUPOBAHUS TPOTPAMMHBIX CPE/ICTB

B pesynbrare ycnemHoil peanu3anuM Mpouecca MPOEKTUPOBAHUS apXUTEKTYpbl

IPOrpaMMHBIX CPEICTB:

pa3pabareIBaeTCs MPOSKT apXUTEKTYPhl IPOTPAMMHBIX CPEJICTB M YCTAHABIUBACTCS
0a3oBas JIMHUS, ONKCHIBAIOIIAS MPOTPAMMHBIE COCTAaBHBIE YacTH, KOTOpbIe OymayT
pean30BBIBaTh TPEOOBAHUS K MPOTPAMMHBIM CPEICTBAM;

OTIPEICTIAIOTCS. BHYTPEHHHE U BHEIIHHE WHTEpPENChl KaXI0H MporpaMMHOM
COCTaBHOM YacTH;

YCTaHABIIMBAIOTCS COTIACOBAHHOCTD M MPOCIICKUBAEMOCTh MEXKIY TPEOOBAHUSIMHU K
MIPOTPAMMHBIM CPEICTBAM U IPOTPAMMHBIM ITPOEKTOM.

B PE3VIBLTATC YCIICHIHOI'O OCYHICCTBIICHHUA IIPOLCCCAa ACTAJIBHOI'O IMPOCKTHPOBAHUSA

MIPOrpaMMHBIX CPEICTB:

pa3pabarbIBaeTCs JACTANbHBIA TMPOEKT KaXJAOro TMPOrPaMMHOTO KOMITOHEHTA,
ONMCHIBAIOLINAN CO3aBAEMBbIE TPOIPAMMHBIE MOIYJIH;

OTIPECNSIOTCS BHENMIHWE WHTEPPENUChl KaXIOr0 MPOTPAMMHOTO MOAYIS U
YCTAHABIMBAETCS COBMECTUMOCTh M MPOCIECKUBAEMOCTb MEXAY JETAIbHBIM

POCKTUPOBAHUEM, TPEOOBAHUSAMH U MMPOCKTUPOBAHUEM APXUTECKTYPHI.

1.2.4 Tlpormecc KOHCTPYHUPOBAHUS MPOTPAMMHEIX CPEICTB

B  pesynbrare  ycCHemIHOTO  OCYIIECTBIEHHUSI Mpollecca KOHCTPYUPOBAHMUS



MIPOrPAMMHBIX CPEJICTB:

Onpenensitorcs  KpUTEpUM Bepu(UKALMU JJIs1 BCEX MPOTrPaMMHBIX OJIOKOB
OTHOCHUTEJIBHO TPEOOBAHUH,

U3rOTaBIMBAIOTCS MPOTPAMMHBIE OJIOKHU, ONPEECICHHbIE TPOEKTOM;
YCTAHABIMBAETCS COBMECTUMOCTh M MPOCIIEKUBAEMOCTh MEXIY MPOrPaMMHBIMU
Os0KaMu, TpeOOBAaHUSMH U MPOEKTOM;

3aBepiuaeTcs BepudUKaUs MPOrpaMMHBIX OJIOKOB OTHOCUTEIBHO TPEOOBAHUH U

IPOEKTA.

1.2.5 Tlporecc KOMIUIEKCUPOBAHUS MPOTPAMMHBIX CPEJICTB

B pe3yibTare YCIICOIHOT O OCYHICCTBJICHHA  IIpoHeCcCa KOMIUICKCUPOBAHUA

IMpOrpaMMHBIX CPCACTB!

pa3pabarbiBaeTCs CTparerus KOMIUICKCUPOBAHUS IS TPOTPAMMHBIX OJIOKOB,
COINIaCOBaHHAsl C MPOTPAMMHBIM MPOEKTOM M PACIOJOKEHHBIMU O MPUOPUTETAM
TpeOOBaHUSAMHU K MPOTPAMMHBIM CPEJICTBAM;

pa3pabarbIBaloTCs KpUTEpUU BepuUKAIIMU JJI POTPAMMHBIX COCTAaBHBIX YacTei,
KOTOpBIE TAPAHTUPYIOT COOTBETCTBUE C TPEOOBAHUSAMHU K MTPOTPAMMHBIM CPEJICTBAM,
CBSI3aHHBIMU C STUMU COCTaBHBIMH YaCTAMH;

OporpaMMHBIE  COCTaBHbIE YacTH  BEpUDHUIMPYIOTCS €  HCIOIB30BAaHUEM
ONPEIETICHHBIX KPUTEPUEB;

IPOrpaMMHBIE COCTABHBIE YACTH, ONPECIICHHbIE CTpaTerueil KOMIUIEKCUPOBAHUS,
U3TOTAaBINBAIOTCS;

PETUCTPUPYIOTCS PE3YIIBTATHI KOMILIEKCHOTO TECTUPOBAHHS;

YCTaHABIIMBAIOTCS COMIACOBAHHOCTh U MPOCIEKUBAEMOCTh MEXAY MPOrpaMMHBIM
MPOEKTOM M MPOrPAMMHBIMU COCTaBHBIMU YaCTSIMU;

pazpabarbiBaeTCs ¥ TPUMEHSETCS CTPaTeTWsi PErpeccud s  MOBTOPHOM
BepU(DUKAIUA TPOTPAMMHBIX COCTABHBIX YACTEeW MPU BOSHUKHOBEHUU U3MEHEHUU B
MPOrpaMMHBIX OJIOKax (B TOM YKCII€ B COOTBETCTBYIOLIMX TPEOOBAHUSAX, IPOCKTE U

KOZIax).



1.2.6 Tlponecc kBaIM(PUKALXOHHOTO TECTUPOBAHUS IPOIPAMMHBIX CPEICTB

B pesynbrare ycnemHoro OCYIIECTBIEHHUS IIpolecca KBaJIU(PHUKALMOHHOIO

TECTUPOBAHMS IPOTPAMMHBIX CPEJICTB:

OIPCACIAIOTCA KPUTCPUN OJId KOMIIJICKTOBAHHLIX ITPOrpaMMHBIX CPEACTB C LECJIBIO
ACMOHCTpanuu COOTBECTCTBHUA C Tpe60BaHI/I$IMI/I K IIpOrpaMMHBIM CPCACTBAM;
KOMIIJICKTOBAHHBIC TIPOTpaMMHBIC CpCACTBA BepI/I(i)I/IHI/IpyIOTCSI C HCIIOJIB30BaHUCM
OIIPCACIICHHBIX KPUTCPUCB,

3aIIUCBIBAIOTCS PE3YIIbTAThI TCCTUPOBAHUS

pa?>pa6aTBIBaeTCSI U TPUMCHACTCA CTparerud perpeCcCun i IMOBTOPHOTO
TCCTUPOBAHUA KOMIIJICKTOBAHHOTO IIPOTPAMMHOI0 CpCIACTBa IIPpU IMMPOBCACHUU

U3MEHEHUU B MpOorpaMMHBIX COCTABHBIX YaCTAX.

1.3 Tlporecc nmogaep>Kku MPOrpaMMHOT0 00ecTieyeHus

1.3.1 Tlpouecc ynpaBieHus TOKyMEHTAIIUEH TIPOrPaMMHBIX CPEJICTB

B pesymprare  yCHEmIHONO  OCYLIECTBIIEHMS  IPOLIECCA  YIPABICHUSA

JOKYMEHTALUEN TPOTPAMMHBIX CPEJICTB:

pa3pabarbIBaeTCs CTpaTerusi UACHTH(PUKAINYA TOKYMEHTAIUU, KOTOpasi peaan3yercs
B TEUCHHE KU3HEHHOTO [IUKJIA IPOTPAMMHOI0 ITPOIYKTA WUJIU YCIYTH;
OTIPEICINISAIOTCSl CTAHJAPThI, KOTOPhIE MIPUMEHSIOTCA MPU pa3pabOoTKe MPOTPaMMHON
JOKYMEHTALINUH;

onpeaensercs JOKyMEHTalusl, KOTOpas IPOU3BOAUTCS ITPOLECCOM WIIH ITPOEKTOM;
YKa3bIBalOTCSA, PACCMATPUBAIOTCA M YTBEPXKAAKOTCS COAEPKAHWE M LEIU BCEU
JOKYMEHTAINH;

JOKyMEHTaIus pa3pabaThiBa€TCsl W JENaeTcs JOCTYMTHOW B COOTBETCTBUU C
ONpEAEICHHBIMU CTaHIAPTaAMU;

AJOKYMCHTAUs COIMPOBOXKAACTCA B COOTBETCTBHUU C OIIPCACICHHBIMU KPUTCPUAMU.

1.3.2 Tlpomecc ynpaBneHus KOHGUTYpaIeld MporpaMMHBIX CPEJICTB
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B pe3symbrare  ycHEIIHOTO  OCYLIECTBIECHMsS  Ipolecca  yNpaBiIeHUs

KOH(QUTypalueil nporpaMMHbBIX CPEJCTB:

pa3pabarbIBaeTCsl CTparerus yupaBlIeHHUs KOHQUTypaluenl NporpaMMHBIX CPEJICTB;
COCTaBHBIE YaCTH, MOPOKJAEMbIE MPOLECCOM HIIA MPOEKTOM, UACHTU(PUIUPYIOTCS,
OTPEEIISIIOTCS U BBOAATCS B 0a30BYIO JIMHUIO;

KOHTPOJIUPYIOTCS MOAU(DUKAIIMU U BBIITYCKH 3TUX COCTaBHBIX YacTeH;
o0ecrneynBaeTcsi TOCTYMHOCTh MOAU(UKAIIUN U BBITYCKOB ISl 3aMHTEPECOBAHHBIX
CTOpOH;

pErHCTpUpYETCS U COOOILIAETCS CTATyC COCTABHBIX YacTe U MOAM(UKALINIA;
rapaHTUPYIOTCS 3aBEPILIEHHOCTD U COITIACOBAHHOCTh COCTaBHBIX YaCTEW;

KOHTPOJIUPYIOTCS XpaHeHue, 00paboTKa U MOCTAaBKa COCTABHBIX YacTeH.

1.3.3 TIlpouecc obecrnieueHus: rapaHTUH KauyeCTBa MPOTPaMMHBIX CPE/ICTB

B pe3yibTarce YCICIIHOIO0 OCYHICCTBICHUA IIPOICCCAa TapaHTHHU KadCCTBa

IMpOrpaMMHBIX CPCACTB!

pa3pabaTbiBaeTCsi CTpaTerus 00ecIeueHns TapaHTHH KaueCTBa,;

CO3/IaeTCs U TIOMJICPKUBACTCS CBUICTEIHLCTBO FrApaHTHH KaueCTRa,;
UICHTUQUITUPYIOTCS M PETUCTPUPYIOTCS MPOOJIeMbl W (WJIM) HECOOTBETCTBHS C
TpeOOBAHUSAMU;

BepuduIUpyeTCss COONMIONEHHWE MPOAYKIHMEH, TMpoleccaMd | JICHCTBUSMHU

COOTBETCTBYIOIIUX CTaHIAPTOB, MPOLIETYP U TPEOOBAHUM.

1.3.4 Tlpomecc BepuduKamy MpOrpaMMHBIX CPEJICTB

B  pesymprare  ycmemrHoro - OCYIIECTBICHHUS  Ipoliecca  BepHUKAIIUU

MPOTrPaMMHBIX CPEICTB:

pa3pabaTbIBaeTCs U OCYIECTBISETCS CTpATeTus BepuuKamy;
OTIPECNAIOTCS KPUTEPUH BEPUPUKANNKA BCEX HEOOXOAMMBIX MPOTPAMMHBIX

pabounx MPOTYKTOB;
BBITIOTHSIOTCS TpeOyeMble TEUCTBHS IO BepUPUKAIUH;

ONPENIETSAIOTCS U PETUCTPUPYIOTCS N (PEKTHI;
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o pe3yabTaThl BEpUPHUKALMK CTAHOBITCA MAOCTYHNHBIMH 3aKa3uuky W JOPYTUM
3aMHTEPECOBAHHBIM CTOPOHAM.

1.3.5 Ilporecc Banuaanuu NporpaMMHBIX CPEJICTB

B pesynbrare ycrenrHoro ocymiecTBICHUS MPOIECCa BAIUIAINN MTPOTPAaMMHBIX

CPEIICTB:

e paspabarbIBacTCs M PEATU3yeTCs CTPATETHs BaTUIAINH;

e ONpEIEIAIOTCS KPUTEPUHN BaTUAAIMH JIJIs BCeil TpeOyeMolt paboueli MpoayKIuy;

e BBITIOJIHAIOTCS TpeOyeMble JEHCTBUS 10 BaJIUIAIIHH;

e HJICHTU(OHUIMPYIOTCSA U PETUCTPUPYIOTCS MPOOICMBI;

o 00€CICUMBAIOTCS CBHJCTEILCTBA TOTO, YTO CO3JaHHBIC pabO4YME TPOrpPAMMHBIC
NIPOAYKTHI IPUTOIHBI JIJISI IPUMECHECHHMS TI0 Ha3HAYCHUIO;

e pE3yAbTaThl ACHCTBUI IO BAJIMIAIIMN JCIIAIOTCS JOCTYIHBIMH 3aKa3uHUKy U JPYTUM
3aMHTEPECOBAHHBIM CTOPOHAM.

1.3.6 Tlporecc peBU3HM MPOTPAMMHBIX CPEICTB

B pe3ynbrare ycHmemHoOro OCyIIECTBICHHUS IMPOIEecca PEBH3UU IMPOTrPaAaMMHBIX

CPEJICTB:

e BBINOJIHAIOTCS TEXHUYCCKHE PEBU3MHM W PEBH3UU MCHEDKMCHTA Ha OCHOBE
OTpeOHOCTEH IIPOCKTA;

e OIICHUBAIOTCS COCTOSIHHE M PE3YJIBTATHI ACHCTBUM MpoIiecca MOCPEICTBOM PEBU3UHU
JIeITCIIbHOCTH;

o OOBSBISIOTCS PE3YJIBTAThl PEBU3HH BCEM YUACTBYIOIIMM CTOPOHAM;

e OTCIICKHUBAIOTCS JUIS 3aKPBITHS TIO3UIIAH, TI0 KOTOPHIM HEOOXOIUMO MPEAIPUHUMATD
aKTUBHBIC JICHCTBUS, BBISIBICHHBIC B PE3YJIBTATE PEBU3HU;

UACHTHPUITUPYIOTCS M PETUCTPUPYIOTCS PUCKH U TTPOOIEMBI.

1.3.7 Tlpomecc aymuTa MpOrpaMMHBIX CPENICTB
B pesynbrare ycCHemHOro OCYIIECTBIEHHUS TMpolecca ayuTa MpOrpPaMMHBIX

CPEICTB:
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o pa3palbarbIiBaeTCs U OCYILLECTBISECTCS CTPATETrHsl ayInTa;
e COIVIACHO CTpATErud ayJuTa OIpPEAeNAeTCS COOTBETCTBUE OTOOpPaHHBIX pPabOYUX
IPOTrPaMMHBIX MPOAYKTOB U (WJIM) YCIYT WJIH MPOLIECCOB TPEOOBAHUSIM, TIJIaHAM U

COMIAIICHUSIM;

e ayOUTHI IPOBOSATCS COOTBETCTBYIOLUIMMH HE3aBUCUMBIMH CTOPOHAMU;

o TPOOJIEMBI, BHISBICHHBIE B IMPOIECCE ay[uTa, HICHTHPHUIMPYIOTCS, TOBOASTCS 10
CBE/ICHUSI OTBETCTBEHHBIX 32 KOPPEKTHPYIOIINE JEHCTBHSI M 3aTEM PEIIAtOTCS.

1.3.8 TIlpouecc pemienus mpodiaeM B MPOrpaMMHBIX CPEICTBAaX

B pesymprare ycmemHOW peanM3aliM Mpollecca pemieHUs mpolieM B

IPOTPaMMHBIX CPEACTBAX:

o pa3pabaThIBacTCs CTpATETUsI MEHEIDKMEHTA TIPo0IeM;

e TPOOJIEMBI PETUCTPHUPYIOTCS, HISHTUPHUITUPYIOTCS U KIACCUDUITUPYIOTCS;

o TpoONEeMBbl aHAJIM3UPYIOTCS W OIICHUWBAIOTCS [UIS OIpEIeNIeHUs] MPHUEeMIIEMOTO
peleHus (peueHuil);

e BBINIOJHAETCS pelIeHe MpooieMm;

o TPOOJIEMBI OTCIICKUBAIOTCS BILIOTH JI0 UX 3aKPBITHS;

e M3BECTHO TEKYIIEE COCTOSTHHE BCeX 3a)UKCUPOBAHHBIX MPOOIIEM.
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2 MOPSAJOK TEXHUYECKOM NOJJIEPKKHU TPOTPAMMHOI'O
OBECHEYEHUS

2.1001me cBeneHus

[lo ycnoBusiM MapTHEPCKOTO JOrOBOpa, BCE€ NapTHEpPHl  pa3paboTyuka
(mpowmsBonutens) [10 AO «MPUINYM», nocrasnstomue pemeHus: Ha 6a3e nanHoro [10
KOHEUHBIM IOJIb30BaTENSAM, OKa3bIBAlOT KOHEYHBIM MOJB30BATENSIM YCIYTM TEXHUYECKON
nopaepxkku. Ilpu mpsamoirn npogaxe [I0 AO «MPUAUYM» nomnepxkka OKa3bIBAETCS
HenocpeacTBeHHO pazpaborunkoMm [10. B nanHOM pasnene onmuchIBatOTCS MHUHUMAaJIbHbIE
TpeOOBaHHUS K YCIOBUSAM TEXHUYECKOU moaaepxKku. [1o ycmoBusiM KOHKPETHOTO KOHTPAKTa
napTHep WM pa3paboTYMK MOTYT MPEJOCTaBIATh OoJiee BHICOKME YPOBHU TEXHHUYECKOU

MOJIICPIKKHU.

2.2 TexHuueckas MoJJep>KKa MEPBOTO YPOBHS
TexHuueckass mMoAAEpkKKa TEPBOTO YPOBHS  MOApPa3yMEBaeT PETHCTPALUIO
oOpalieHusi W KOHCYJIBTAIlMI0, OKa3bIBAEMYI0 KOHEUHOMY TOJb30BaTeNII0 MapTHEPOM
npousBoautens [10, npoBonusmiel padotsl mo BHeApeHuto [10. Ona ocyiecTBIsieTcs: Mo
TenedOoHy W AIEKTPOHHON TouTe B pekume 8x5 (BOoceMb 4acoB B JI€Hb, ISATh pabodmx

JTHEW B HEJEIIIO).

2.3 Texnudeckas MoAJAEp>KKa BTOPOTO YPOBHS
[Tong TexHUUYEeCKOM TMOAAEPKKOM BTOPOTO YPOBHA IIOHUMAETCS YCTPAaHEHUE
BO3ZHUKIIKX HEMOJAJ0K, OCYIIECTBIAEMOE TEXHUYECKUMHU CIEUUAIUCTAMU OpraHU3allnH,
npoBoAMBIIEH padoThl o BHeapeHuto 10, B pexxume 8x5 (BoceMb 4acoB B JI€HB, ISTh

pabouux AHEN B HEJENIO).

2.4 Texaudeckas MOAJCPKKA TPETHETO YPOBHS
TexHuueckass NONIEPKKA TPETHETO YPOBHSA OKAa3bIBACTCS HEMOCPEICTBEHHO

npousBoauTeneM [1O B cuTyanusax, korga napTHEP HE MOXKET CHPABUTHCA C BO3HUKIIEH
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npoOJIeMON CaMOCTOSITENIBHO U HYXXJIAaeTcsli B IMOMOIIM TEXHUYECKUX CIELHAINCTOB
npoussoautens I10.
B pamkax TexHHUYECKOW MOJAECP>KKH TPETHEr0 YPOBHS OKa3bIBAIOTCA CIEAYIOLINE
YCIIyTHU:
e KOHCYJbTallMU TeXHUUYECKUX cnennanuctoB no AO «MPUIINYM»;
¢ IpeaocTaBieHne HeoOxoaumbix pykoBoAcTB 1o 110 APM «DEEPMAIL»;
o TMPEAOCTABICHUE PEKOMEHJAIMI WM TOTOBBIX PEIIEHUN MO YCTPAHEHUIO MPOOIieM,
BO3HUKAIOMIMX Y IMOJIb30BAaTENsl B MpOLleCCe YCTAHOBKM WM 3Kcmyarauuu [10
APM «DEEPMAIL»;
e TMpEAOCTABICHHE  OOHOBIEHUW,  MOBBIIAIOMUX  (QPYHKIMOHAIBHOCTD  WIH
ycrpanstonux omuoku B padore APM «DEEPMAIL»;
e Bble3n crnenuanucta mnpousBoautens [10 mns npoBeneHust o6cieqoBaHUS U
yCTpaHEHUSI POOIEMBI.
TexHnueckas noanepxka okazpiBaeTcs npoussoautesnem 10 Tonbko B cityyae:
o JIEHCTBUA CpOKa OECIIaTHON TEXHUYECKOM MOAIEPKKU WUITU OIJIAThl €ro MPOAJICHNUS;
o wucnons3oBanus [10 APM «DEEPMAIL» ¢ nuiieH3noHHON NPOaYKIUEH;

o coOmoneHus Bcex ycnouit mpumeHneHus [10 u MUIeH3MOHHOTO JOTOBOpA.
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3 YCTPAHEHME HEMCIPABHOCTEHM MPOT'PAMMHOI'O
OBECIIEYEHU A

Ilepeyenp »5TamoB mpolecca YCTPAaHEHUS HEUCHIPABHOCTEN MPOrPAMMHOIO
obecrieuenust (I10) mpuBegeno B mn. 1.3.8 «lIponecc pemenus mnpoOiemM B
MPOrpaMMHBIX cpenctBax». OOmui nopsiok TexHuueckon nopaepxxku [10 npusenen

BII 2.

MratHeii  mopsgok  pabotel  IIO  ompegensieTcss  AKCIUTyaTallMOHHOM
TOKyMeHTauu, npegoctasisiemoi npouspoaurenem [10O. IlomppepxkuBaemsbiii 10
Habop ¢yHKIMI ompenensierca TpeboBaHMsAMU TexHuuyeckoro 3amanus (T3),

YTBEPKIECHHOTO 3aKa3YUKOM.

B cnydae o6Hapyxkenus omubok B padore [10, koTopbie SBISIOTCS HApYyIIEHUEM
TpeboBanud T3 wunum mnportuBopeuar mnopsaky paborer I10, onucanHomy B
IOoKyMeHTauuu, aamMuHuctparop IO pomkeH HampaBUTh 3asBKy B CIIykOy
texunueckor nogaepxkku (CTII) opranuzamuu, npoBoguBIIEl pabOThI 110 BHEAPEHUIO
[10. CTII opranuzauuu, Baeapusiieit 110, mpoBepseT, mpu HEOOXOIUMOCTU YTOUHSIET
MOJTYYEHHYIO 3asBKY U IBITAETCS BBIMIOJHUTH €€, UCIIONIb3YI0 COOCTBEHHBIE PECYPCHI U
3HAHUS.

B cnyuae, eciu cunamu CTII opranmuzaunuu, BHeapuBmied I1O, BBITOIHUTH
3asiBKy HE ymaeTcs, yKa3aHHas oOpraHu3amus oOpamiaeTcs 3a TIOMOINBI0 K
npouzoautento [10. CTII npousBoauTens, NpoOBEpSIeT HaJIU4YHE OMHOKU U
PEKOMEHIAIMHN T10 €€ YCTPAHEHUIO B 0a3e 3HAaHWK TEXHUUCCKOM IMOIICPIKKH.

B ciyuae, ecnu B 6a3e 3HaHUN OOHApYyKUTh onucanue ommoku He ynaercs, CTII
MIPOU3BOJUTEINS TBITACTCS BOCIPOU3BECTH OOHAPYKEHHYIO IMOJIH30BATEIIEM OIIMOKY B
TecToBoil cpene. Ilocne monrBepxkaenus HaiaeHHou omuOku CTII mpousBoauTens
nepeaaet pazpadoruukam [10 3aganue Ha ycTpaHeHHE OOHAPYKEHHON OIIMOKHU.

[Tocne ycrpanenust HeucnpaBHOCTH pa3padoruuku 110 BeimyckaroT 0OHOBIIEHUE

K texkymed Bepcun [IO wnum BiIOHWaKOT ucnpamieHue B cienyromyr Bepcuto [10.
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Wudopmanms o Hamuuuum OOHOBIEeHHs uid HoBoM Bepcun [IO goBoauTcs 10
naptHepoB npousBoautens 110. B cioydae Hanmuus y 3aka3uumka KOHTPAaKTa WIIH

noroBopa Ha nogaepxky 110, 3akazunk umeeT npaBo Ha noinydenue ooHosieHus [10.
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4 COBEPHIEHCTBOBAHMUWE INTPOTPAMMHOI'O OBECIIEYEHUSA

Pa6ora no cosepuencTBoBanuio 110 BKItOYaeT B ce0sl 1Ba OCHOBHBIX HAIlPaBICHMUS:
NOBBIIICHUE KaueCcTBa U HaaexxHOCTH 110;
akTyanu3anus nepeyns GyHkuui, nogaepxusaeMbix 110.

B xome mocTosHHO mpoBoAMMON paboThl MO  coBepuieHcTBoBaHuio [1O

HNCTIOJB3YOTCA XOpOIIO 3apCKOMCHIOBABIIIUC ceost MCTOABbI ITOBBINICHHA KadyCCTBa H

Hanexxuaoctu [10:

coBeplleHCTBOBaHuE npoliecca pa3padoTku [10 — noseienne kayectna [10 3a cuer
UCII0JIb30BAaHUSI COBPEMEHHBIX METOJIMK U HHCTPYMEHTOB pa3paboTKH;
COBEpIlIEHCTBOBaHUE Tporecca tectupoBanusi [10 — obecreueHre HEOOXOAUMOMN
MOJIHOTBI MOKPBITHS.

Axrtyanuzarus nepeuns Gyuakuui, nogaepxubaeMmbix [10, BkatogaeT B cels:
n00aBJIeHUE HOBBIX U U3MEHEHHE CYIIECTBYIOIIUX (PYHKIIMI B COOTBETCTBUHU CO
ctpareruei pazsutus 110;

n00aBJIEHUE HOBBIX U HM3MEHEHHUE CYIIECTBYIOIUX (YHKIUN IO MPEenoKEeHUIM
3aka3uukoB U mapTHepoB npousBogutens [10;

UCKJTIOYCHHUE YCTAPEBIIUX (PYHKITHH.



17

Jlucm peaucmpauyuu usmeHeHul

IZE]

Homepa aucmos (cmpa+uu) Beezo Bxodawuli
Ne conposo-
aucmos Ne
usme- 3ame- QHHYNuU- dumesnbHO20
HOoB8bIX (cmpaHuy) | dokymeHma
HEeHHbIX | HeHHbIX pOBaHHbIX |~ 5 oKyM 00KyM. U

oama

Moon.

Adam
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